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Free interpreting Service
You are entitled to free telephone and face to face interpreting
service if you meet the following criteria and guidelines:

 Telephone interpreting service is the default medium
 Face to face interpreting service will only be provided only if

sessions or consultations with the health professionals/service
staff* involves
 More than 45 minutes
 Sign language interpreting
 Comprehensive health history and complex medical issues
 Psychological therapies (e.g. counselling, cognitive

behaviour therapy)
 Interventions such as HPV, B4SC, breast screening, retinal

screening
 Refugees and asylum seeker patients who have been in NZ

for two years or lesser
 Medicine review, and interventions in home settings

You must be eligible for publicly funded health services in NZ
 Do not speak English or have limited English speaking language

proficiency
 Have hearing impairments or require sign language interpreting
Note: ACC related clients are not eligible for this service.

About Interpreters and Interpreting Sessions
Interpreters provided are trained and qualified and are
 Required to maintain client confidentiality at all times
 Responsible for interpreting for the client and the doctor/staff

using consecutive interpreting mode ie. the interpreter speaks
after the source language speaker has finished speaking)

Interpreting sessions
 Are costly to government and patients need be on time for pre

booked appointments and also to cancel pre booked
appointments if unable to attend

 Are only effective if patients and doctors pause after 3 short
sentences for interpreter to interpret.

Access Hours
 Free interpreting service is provided Monday to Friday except

for public holidays, 8:00am to 7.00pm
How to access
 You must BOOK interpreters through the health professionals/

service staff*

 
 
 
 
 

*The health professionals / service staff must belong to
the following organisations/services funded by Waitemata
DHB: Primary health organisations, General Practices,
Pharmacies, and Midwives

Primary Health Interpreting Service
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tajccHrlvusef;rma&;qdkif&mpum;jyef0efaqmifr_ 
 

oifonfatmufaz:jyygtcsufvufrsm;ESifhukdufnDyguvlukd,fwkdifawGUíjzpfap? 
w,fvDzkef;jzifhjzpfap?pum;jyefukd tcrJh&&SdEkdifygonf/ 

w,fvDzkef;jzifhpum;jyefaqmif&Gufjcif;onf vlukd,fwkdifvm&ef rvkdaom 
qufoG,fa&;enf;vrf;jzpfonf/ 
vlukd,fwkdifawGUpum;jyefaqmif&Gufjcif;ukd uRrf;usifaom usef;rma&;0efxrf; 
rsm;^aqmif&GufrSKqkdif&m0efxrf;rsm;ÄESifhaqG;aEG;wkdifyifjcif;? okdYr[kwf? prf;oyf 
ppfaq;jcif;rsm;  jyKvkyfaomtcgwGif  atmufygtcsufrsm;ESifh  tBuHK;0ifrSom  
tultnDay;ygrnf/ 

45-rdepfxufausmfaomtcg?  
vufoauFwjzifh pum;jyefqkdjcif; ? 
usef;rma&;&mZ0iftao;pdyfESifh&SKyfaxG;aomaq;ukorSKESifhqkdifaom 
jyóemrsm;?pdwfykdif;qkdif&mukojcif;rsm;? 
(Oyrm?ESpfodrfhaqG;aEG;ajymqkdjcif;?todtjriftjyKtrljzihf ukojcif;) 
HPV,B4SC, &ifom;prf;oyfrSK? rsufvGTmprf;oyfrSKrsm;ü yg0ifulnDjcif; ? 

e,l;ZDvefEkdifiHwGif 2-ESpf?okdYr[kwf2-ESpfatmuf aexkdifaeaom 'ku©onf? 
okdYr[kwf EkdifiHcdkvSKHcGifh awmif;cHxm;aomvlemrsm;? 

aq;ukorSKjyefvnfokH;oyfjcif;ESifhaexkdif&mtdrftajctaersm;wGifulnDay; 
jcif;/ 

oifonfe,l;ZDvefedkifiHvlxkusef;rma&;qdkif&maxmufyHhp&dwfcHpm;ydkifcGifh &Sdoljzpf&rnf/ 

t*Fvdyfpum;rajymwwfol?okdYr[kwf t*Fvdyffpum;ajymedkifaomfvnf; a0g[m& 
toHk;tEkef;tuefYtowf&Sdjcif;/ 

em;tMum;tm&kHcsdSKY,Gif;jcif;?okdYr[kwf? vufoauFwjzifhpum;jyef&ef vkdtyfjcif;/ 
rSwfcsuf/    / atpDpDESifh ywfoufqufEG,fjcif;&Sdvsif þaqmif&GufrSKudk &&Sd&ef           
               tBuHK;r0ifyg/ 

 
pum;jyefrsm;?pum;jyeftcsdefrsm;taMumif;-  
pum;jyefvkyfolrsm;onf oifwef;qif;jyD; t&nftcsif;jynfhrSDolrsm;jzpfí 

rdrdwdkUpum;jyefay;&rnfholrsm;\ vQdKY0Sufcsufrsm;udk tpOftjrJxdef;odrf;&ef 
vdktyfonf/ 

pum;jyefay;&rnfholESifhq&m0ef? aq;rSKxrf;rsm;tMum; “tqufrjywf 
wOD;jyD;rSwOD;ajym” pum;jyefpepfudk toHk;jyK&efwm0ef&Sdonf/ 

qdkvdkonfrSm//  rl&if;(t*Fvdyf)pum;ajymoljyD;qHk;rSompum;jyefpajym&rnf/ 
pum;jyeftcsdefrsm; 

tpkd;&twGuf tukeftusrsm;aomaMumifh vlemrsm;onf BudKwifcsdef;qkdxm;aom 
&ufcsdef;wGiftcsdefrDa&muf&efvkdtyfovkd tu,fírvma&mufEkdifvQifvnf; tcsdefrD 
taMumif;Mum;&ef vkdygonf/ 

vlemrsm;a&m q&m0efrsm;yg0guswkd3-aMumif; ajymNyD;vQif acwÅrQ &yfem;ay;rSom 
pum;jyefrS pum;jyefay;&mwGif xda&mufrSK &SdEkdifygrnf/ 

qufoG,fedkifaomtcsdefrsm;/  

tcrJhpum;jyefjcif;udkvlxk&Hk;ydwf&ufrSwyg;wevFmaeYrSaomMum aeYxd eHuf 
8;00-em&DrSnae 7;00-em&Dxd&edkifonf// 

qufoG,f&ef/ 

oifonfuRrf;usifaomusef;rma&;0efxrf;rsm;^aqmif&GufrSKqkdif&m0efxrf;rsm;Ä 
rSwqifhpum;jyefukd BudKwiftaMumif;Mum;  awmif;qkd xm;&ygrnf/ 

 
ÄuRrf;usifaomusef;rma&;0efxrf;rsm;^aqmif&GufrSKqkdif&m0efxrf;rsm;onf Waitemata 
a'oqkdif&musef;rma&;OD;pD;XmerS aiGaMu;axmuftyHhay;xm;onhf atmufaz:jyyg tzGJYt 
pnf;rsm;?aqmif&GufrSKvkyfief;rsm;ESifhouffqkdifygonf/-tajccHusef;rma&; tzGJYtpnf;rsm;? 
taxGaxGusef;rma&;qkdif&m aqmif&GufrSKrsm;?  aq;qkdifrsm; ESifh om;zGm; q&mrrsm;/ 
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Chinese 

in:SuØk duBw†I (eNtripRit<g) syvw 

            
  

     

phu>c kw smX 
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Korean 

in:SuØk duBw†I (eNtripRit<g) syvw 

            
  

     

phu>c kw smX 
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in:SuØk duBw†I (eNtripRit<g) syvw 
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 A<gõyjI bolnI n AwqI ho Xw A<gõyjI Bw†w my< sIimq kuSlqw ho  
                 

AávI™q : E sI sI sy s<b<iDq gõwhk es syvw ky Xo^X nhI< hY< ] 

      
jo duBw†I põdwn ikE jwqy h<Y vh Xo^X Ev< põiSi@q hoqy hY< AOr: 
 hr smX ansy gõwhk kI gopnIXqw kI Apy@w kI jwqI hY ] 
 ankI ij«MmydwrI hoqI hY ik gõwhk kI qrP sy vh fw#tr/stwP ky swQkõimk }p 

my< ÛXw$Xw kry< Xwin jb gõwhk Xw fw#tr ApnI bwq KËm kr ly qb hI duBw†I 
ÛXw$Xw kry] 
  

                
              

       

                

      
phu>c kw smX 
 in:SuØk duBw†I (eNtripRit<g) syvw põdwn kI jwqI hY somvwr sy Sukõvwr, pbilk 

hOlIfy ky Aiqir#q, subh 8:00 bjy sy Swm 7:00 bjy qk ]  

     
   / *        

 
 
 
 
 

Hindi 

* /       /    
     :   ,   ( . ), 

   ( ) 

   põwr<iBk ávwáÌX duBw†I (eNtripRit<g) syvw      rlvtajccHusef;rma&;qdkif&mpum;jyefvkyfief;
 
in:SuØk duBw†I (eNtripRit<g) syvw

Xo^Xqw mwpd<f  

phu>c kw smX 

iks qrh phu>c kI jwE 

duBw†I  

 

 
tcrJhpum;jyef&&Sda&; 

owfrSwfcsufpHEkef; 

jcGif;csuf

&edkifaomtcsdefydkif; rsm; 

rnfodk@&,l&rnf 

pum;jyefolrsm; 

qdkvdkonfrSm

rSwfcsuf//
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