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Burmese

Primary Health Interpreting Service

Free interpreting Service
You are entitled to free telephone and face to face interpreting
service if you meet the following criteria and guidelines:

Telephone interpreting service is the default medium
Face to face interpreting service will only be provided only if
sessions or consultations with the health professionals/service
staff* involves
More than 45 minutes
Sign-language interpreting
Comprehensive health history and complex medical issues
Psychological therapies (e.g. counselling, cognitive
behaviour therapy)
Interventions such as HPV, B4SC, breast screening, retinal
screening
Refugees and asylum seeker patients who have been in NZ
for two years or lesser
Medicine review, and interventions in home settings
You must be eligible for publicly funded health services in NZ
Do not speak English or have limited English speaking language
proficiency
Have hearing impairments or require sign language interpreting
Note: ACC-related clients are not eligible for this service.

[\ |

[\ |

[

About Interpreters and Interpreting Sessions

Interpreters provided are trained and qualified and are

Required to maintain client confidentiality at all times

Responsible for interpreting for the client and the doctor/staff
using consecutive interpreting mode ie. the interpreter speaks
after the source-language speaker has finished speaking)

Interpreting sessions

Are costly to government and patients need be on time for pre-
booked appointments and also to cancel pre-booked
appointments if unable to attend

Are only effective if patients and doctors pause after 3 short
sentences for interpreter to interpret.

Access Hours

Free interpreting service is provided Monday to Friday except
for public holidays, 8:00am to 7.00pm

How to access

You must BOOK interpreters through the health professionals/
service staff*

*The health professionals / service staff must belong to
the following organisations/services funded by Waitemata
DHB: Primary health organisations, General Practices,
Pharmacies. and Midwives

Classification Number: 786001-16-003. Issued: June 2009. Review: June 2011 (Compiled by WATIS)
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Primary Health
Interpreting Service

Patient Information

Provided by Waitemata Auckland Translation
and Interpreting Service
(a division of Asian Health Support Services).

V1 Waitemata
f District Health Board
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